
 

 
 

TICKET POLICY 
New York Giants vs. New Orleans Saints 
Monday, September 19, Giants Stadium 

7:30 p.m. Eastern Time 
 

1) Saints Season Ticket Holders and those people who purchased tickets to the 
originally scheduled Giants at Saints game will be allowed to purchase tickets 
for the September 19 game beginning Thursday, September 8 at 12 Noon.  

 
a. Saints season ticket holders and those people who purchased tickets to the 

September 18 game in New Orleans should call 201-372-7928. Saints 
season ticket holders must provide their account number. 

 
2) Giants Season Ticket Holders will have an opportunity to purchase tickets to the 

game from Thursday, September 8 at 3 p.m. through Saturday, September 10 at 
10 p.m. Season ticket holders must have their account numbers and will be 
allowed to purchase the same number of tickets they have on their Giants account, 
up to a maximum of 8 tickets. 

  
a. Ticket sales will be best seat available. Due to the quick turnaround 

required for this game, the Giants are unable to sell season ticket holders 
their normal seats. 

 
b. Please note that account information will not be given out over the phone. 

Those season ticket holders who do not have their account number should 
go to the Continental Airlines Arena box office. Account information will 
only be given to the person who holds the account. The account holder 
must provide a photo ID for verification. Box office hours are: Thursday, 
September 8 from 3 p.m.-8 p.m.; Friday, September 9 from 11 a.m.-8 
p.m.; and Saturday, September 10 from 12 noon-6 p.m. 

 
c. Giants Season Ticket Holders can purchase tickets on-line, by phone, or in 

person. Your account number will be required to make the purchase. 
 

i. To purchase tickets on-line, go to ticketmaster.com. Delivery of 
tickets will be through either ticketFast or regular mail. 

 
ii. To purchase by phone, call Ticketmaster at 201-507-8900 

or 212-307-7171. Again, delivery of tickets will be through either 
ticketFast or regular mail. 

 



iii. To purchase in-person, go to the Continental Airlines 
Arena box office. Box office hours are: Thursday, September 8 
from 3 p.m.-8 p.m.; Friday, September 9 from 11 a.m.-8 p.m.; and 
Saturday, September 10 from 12 noon-6 p.m. 

3) The Giants season ticket waiting list will be allowed to purchase tickets on-line 
or by phone from Sunday, September 11 at 10 a.m. through Monday, September 
12 at 10 p.m. To make the purchase, the wait list member must have their account 
number. Again, no account information will be given out over the phone. There 
will be a limit of 4 tickets. 

 
a. To purchase on-line, go to ticketmaster.com. Delivery of tickets will be 

through either ticketFast or UPS. 
 
b. To purchase by phone, call Ticketmaster at 201-507-8900 or 212-307-

7171. Again, delivery of tickets will be through either ticketFast or UPS. 
 

c. Waiting list members will be limited to on-line and phone orders. There 
will be no waiting list sales at either the Arena box office or the Giants 
ticket office.  

 
4) Following the sale to the Giants waiting list, any remaining tickets will be put 

on sale to the general public on Tuesday, September 13 at 10 a.m. 
 

a. To purchase on-line, go to ticketmaster.com. Delivery of tickets will be 
through ticketFast only. 

 
b. To purchase by phone, call Ticketmaster at 201-507-8900 or 212-307-

7171. Again, delivery of tickets will be through ticketFast only. 
 

c. To purchase in-person, go to your nearest Ticketmaster outlet. There will 
be no sales at the Arena box office or the Giants ticket office. 

 
5) Ticket prices will remain the same for the Saints game as they are for a regularly 

scheduled Giants home game. Upper and lower level: $70. Mezzanine: $80. 
 
6) All ticket sales will be “best ticket available,” including those purchases made by 

season ticket holders. 
 
7) For more information, please call 201-372-7928. 

 
8) Method of payment: when ordering tickets from Ticketmaster or the Continental 

Airlines Arena box office, acceptable methods of payment are: MasterCard, Visa, 
American Express or cash. 

 
9) An explanation of ticketFast: ticketFast is the most convenient way of receiving 

your tickets. When you select ticketFast as your delivery method during purchase, 



you'll receive your tickets via email. Not only will you get your tickets right 
away, but you can print them out anytime before the event.  

 
 
 
By Michael Eisen 
 
EAST RUTHERFORD, N.J. – The Giants today announced plans for the rescheduled 
game against the New Orleans Saints that combines assisting the NFL’s commitment to 
help the region devastated by Hurricane Katrina and a policy for distributing tickets to 
fans of both teams. 
 
The Sept. 18 game, the second of the season, was originally scheduled to be played in the 
Superdome. In the aftermath of the hurricane, the NFL moved the game to Giants 
Stadium, where it will be played on Monday, Sept. 19, at 7:30 p.m. 
 
The Giants open their season this Sunday at home against the Arizona Cardinals. At this 
week’s game, as well as at the Saints game, the Giants will host a donation drive that will 
allow those fans who want to make a cash donation to the American Red Cross’ 
Hurricane 2005 Relief effort to do so on their way into the stadium. 
 
The Giants will match the total contributions collected at the gates. 
 
Fans who wish to make a donation to the Red Cross online can do so at: 
http://store.yahoo.com/redcross-donate/ or by calling 1-800 HELP NOW (1-800-435-
7669.) 
 
With the need for blood in the United States already reaching critical levels prior to 
Hurricane Katrina, the Giants and New Jersey Blood Services,  a division of New York 
Blood Center, encourage all available donors to come to Giants Stadium this Saturday, 
Sept. 10, from 10 a.m. to 3 p.m. for the Giants Community Blood Drive.  The blood drive 
will take place in the Stadium Club, located between Gates C & D.  Walk-ins are 
welcome (no appointments are necessary), and there will be free babysitting available. 
 
New Jersey Blood Services/New York Blood Center are “on-alert” and ready to begin 
shipping some of their blood supply to the Gulf Coast if needed. 
 
For their participation in the blood drive, donors will be entered into a raffle for signed 
New York Giants memorabilia each hour of the drive, as well as the chance to win the 
Grand Prize: two tickets to the Giants-Cardinals game. 
 
The Giants are also among numerous NFL teams who are working with the Campbell 
Soup Company to donate soup to relief programs and refugee shelters in Alabama, 
Mississippi and Louisiana through the annual “Tackle Hunger” soup donation program. 
 



Last Saturday, quarterback Eli Manning and his brother, Peyton – the Indianapolis Colts 
quarterback who is the reigning NFL MVP – traveled to Baton Rouge, La., where they 
delivered desperately-needed non-perishable supplies to victims of Hurricane Katrina. 
The Mannings were born and raised in New Orleans, and their parents and older brother, 
Cooper and his family, still live there. 
 
“Last week, watching on TV, it was tough just to see your hometown, to see areas that 
you remember playing baseball in and growing up around and seeing it under water; just 
seeing people walking the streets,” Eli Manning said. “It was tough, but in talking to 
Peyton and my parents the whole week, we really wanted to do something, so Peyton and 
I were able to get 31,000 pounds of supplies and bring it down to Baton Rouge to the 
shelters. So I was glad that I could help and just give my support to the people down 
there.” 
 
Manning said it was impossible to pick out one thing that crystallized the entire disaster 
for him. 
 
“I don’t know if there was one image,” he said. “Just the whole scene, just people – 
families and their houses are under water.  People are lying on top of their houses and are 
getting rescued.  It is just tough to put yourself in that situation. Just hearing some of the 
stories – again losing your loved one and not knowing where they are. You are together 
and then all of a sudden you just got separated somehow.  It has to be tough on those 
people. 
 
“They have lost their homes.  It is tough to see that. But just to talk to them, it may lift up 
their morale, their spirits, just for a little bit. Just trying to talk to them, I think it helped 
them out for a little bit.” 
 
As the tragedy of Hurricane Katrina unfolded, the Giants said several times that the site 
and date of the game against the Saints was unimportant. Since the NFL announced when 
and where the game would be played, the Giants’ focus has been on helping the 
communities affected by the disaster, and the Saints. 
 
The unfortunate irony in this story is the first home game the Giants played after the 
terrorist attacks on Sept. 11, 2001 was against the Saints on Sept. 30. Prior to that game, 
Saints owner Tom Benson and officers from the Jefferson Parish Sheriff’s and Fire 
departments presented a check for $325,000 to the New York Police and Fire Widows’ 
and Children’s Benefit Fund. It was a thoughtful and heartfelt demonstration of support 
for the people of the metropolitan region. Now the Giants are eager to help the area the 
Saints have long called home. 
 
“We certainly want to do everything we can to help the Saints, their fans, and the people 
of the Gulf Coast region through what they are experiencing right now,” said John Mara, 
the Giants’ executive vice president and chief operating officer. 
 



When coach Tom Coughlin was asked about the game’s relocation, his response 
mentioned only the tragedy and not what might take place on the field. 
 
“The comment I can make is a deep, sincere feeling for the people of New Orleans, 
Mississippi, and what the devastation that we have seen and how the reality and shock of 
it has gotten all of our attention because ‘that can’t happen to us’ or it can’t right here in 
our country,” Coughlin said. “So, we have such strong feelings, sympathy or however 
you want to put it, for the people who were devastated, lost their homes, lost lives, and 
lost family members. That’s where our thinking goes. It is not about the game or where 
the game is going to be played or what time it’s going to be. I really don’t even know any 
of that stuff for sure. There is all kind of speculation. But, the way in which the country 
and our league – we have, as I said, four or five players on our team that are directly 
affected by this. So, we try to share in their feelings and it is just an incredible 
circumstance for us and no matter what the league tries to do, we’re certainly in position 
to do whatever we can, whatever our role is, be it in the way in which we can raise 
money for the people in that area, then we’re going to do that.” 
   
The Giants will send a substantial amount of the proceeds from the tickets sales for the 
rescheduled game to the afflicted area. 
 
“As a result of the ticket sales from this game, and with the cooperation of ABC and 
ESPN and the New Jersey Sports and Exposition Authority, we expect to make a 
significant monetary contribution to the hurricane relief effort,” Mara said. “We are still 
working out the details.” 
 
The ticket policy gives Saints and Giants season ticket holders, as well as fans who 
purchased tickets to the game in New Orleans, the first opportunity to purchase tickets for 
the rescheduled game. Fans on the season ticket waiting list, and then the general public, 
will be given an opportunity to buy tickets to the game. 
 
“We attempted to formulate a policy that would be fair to Saints season ticket holders, 
our season ticket holders, those people who had already purchased tickets to the 
originally scheduled game in New Orleans and fans of the NFL,” Mara said. “At the 
same time, we want to be sensitive to the Saints and their fans. We are hopeful this policy 
accomplishes all those objectives.” 
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